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Volunteer Position Description
Position: Activity Assistant - Share your knowledge of knitting/crochet
Department: Therapy & Support Services
Responsible to: Project Officer – Community Activity Centre

EverAbility Group will provide:
1. Training 
2. Ongoing Support 
3. Insurance cover by EverAbility Group’s Volunteer Insurance policy while volunteering

Vision, Values and Promise
Our shared vision
Inclusion and independence for all. 
Our shared values
Collaboration:  We achieve more when we work together and value other’s differences. 
Excellence:  We continually grow and develop through expanding our capabilities whilst driving to be our best. 
Respect:  We respect our stakeholders, who are at the centre of everything we do. 
Our Promise
Our commitment, across all our brands, is to provide a professional, person-centered service and offer quality of life outcomes that help people to live the life they choose.
We will always
· Respond promptly to any calls for assistance
· Treat all people with respect, in a polite and courteous manner
· Treat all people with fairness and integrity
· Uphold privacy and confidentiality principles
· Endeavour to provide accurate and timely information
· Seek our clients’ feedback and make any changes necessary to our practices
· Listen to the concerns of our clients, working collaboratively with them and their family/supports
· Endeavour to provide our clients with a consistent, seamless service across the organisation
· Work in collaboration with other service providers in order to meet the needs of our clients
· Project a ‘can do’ attitude and work to our very best to find solutions.

As a Knitty Gritty Group Assistant volunteer you will:
· Be available on a Tuesday morning between 9am -12pm
· Help with picking up dropped stitches, casting on, and giving advice to clients with ambitious ideas!
· Assist with making hot drinks and prepare morning tea when someone brings something in.
· Aim to empower clients to make their own projects, with the support of sighted staff.
· Build rapport with clients through friendly and engaging conversations.
Key Responsibilities
1. Assist with clients in the Knitty Gritty Group
2. Provide instruction and support to clients to facilitate skill development and participation in their chosen project.
3. Adapt techniques, equipment and activities (as instructed/ authorised) to meet individual client needs.
4. Clean and maintain equipment in a safe working order and report any worn or unsafe equipment to the Coordinator or Activity Officers.
5. Assist with storage of equipment and housekeeping duties.
6. Adhere to all relevant policies, standards, regulations and legislation. 
7. Report to the Coordinator or Activity Officers any difficulties or concerns which may impact on the safe and effective running of the Centre.
8. Become familiar with emergency procedures aboard vehicles, at external venues and within the centre to ensure the safety of clients, volunteers and staff.

What we look for in our volunteers 
1. Genuine interest and a passion for volunteering 
2. Commitment to our cause
3. Enthusiasm and positivity
4. Integrity
5. Good Judgement – knowing the difference between right and wrong, good and bad
6. Reliability – willing to devote a set amount of time regularly and be punctual
7. Empathy – ability to understand the plight of a particular person or situation without being judgemental
8. Good communication and interpersonal skills– positive and respectful interaction with everyone
9. Self-assurance – able to take constructive criticism on board to improve skills and ability to help others
10. Adaptability to cope with change and a busy workplace 
11. Ability to represent the organisation’s message to groups and individuals

Position-specific requirements 
1. Police Clearance dated within the last six months (If the candidate does not possess one, it can be applied for by EverAbility Group during the volunteer application process)
2. Full COVID-19 Vaccination history (if volunteering on EverAbility Group premises)
3. Annual Flu Vaccination 
4. NDIS Volunteer workers’ check 

Desirable:
· Experience or interest in a health care/ not for profit setting.
· An attitude of continuous improvement and skill development.

Time and Availability Requirements
This group runs on a Tuesday morning from 9am to 12pm

Contact Person
Name: Amy Withnell
Title: Senior Project Officer – Community Activity Centre cac
Phone: 0434 356 130
Emai: cacactivities@visability.com.au
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