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Volunteer Position Description
Position:  Community Fundraising & Events
Department:  Fundraising & Marketing
Responsible to:  Senior Officer Community Engagement 

Each year significant funds are raised through Community Fundraising and Events to support  Guide Dogs WA and the vital services provided for Western Australians living with low or no vision.

Community Fundraising and Event Volunteers are our brand ambassadors, representing Guide Dogs WA to raise awareness of our services and much needed funds for the organisation. Some examples of Community Fundraising Events may include signature events, merchandise stalls, community group and school visits. This role can also include office-based administration tasks.
The Community Fundraising and Events Volunteer roles are split into 4 different areas:
· Events Volunteer
· Ambassador Dog Handler Volunteer
· Community Group Talks and Presentations Volunteer
· Administration Volunteer
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Volunteers are provided with the training and tools required to fulfil the aspects of each role.
Guide Dogs WA will provide
1. Training 
2. Ongoing Support
3. Insurance cover while volunteering under EverAbility Group’s Volunteer Insurance Policy and/or by the Insurance Commission of WA for the cost of claims of death or injury caused by the negligence of the driver of a registered vehicle.
Key responsibilities 
· Help us raise awareness and funds
· Represent Guide Dogs WA at community events. 
What we look for in our volunteers
We are looking for volunteers who have a genuine passion for helping others and a strong commitment to our cause. Ideal candidates are positive, reliable, and empathetic, with integrity, good judgment, and strong communication skills. They are adaptable, self-assured, and open to constructive feedback, able to work well in a busy environment while interacting respectfully with everyone.
Skills and attributes required
All Volunteers
· To be an ambassador and advocate for Guide Dogs WA & EverAbility, actively promoting the aims and activities to external (funding) audiences; 
· Ensure that all contacts with consumers, donors, general public and staff are carried out in a professional, courteous manner;
· Be familiar with and adhere to Occupational, Health and Safety requirements;
· Police Clearance dated within the last six months (If the candidate does not possess one or both, they can be applied for by EverAbility during the volunteer application process).



Events Volunteer
· Ability to assist with setup/pack up at events; 
· Assist in sales and recording of merchandise and donations;
· Good technical skills for eftpos machine operations and experienced cash handling.

Ambassador Dog Handler Volunteer 
· Volunteers be willing to undertake a dog handling skills training session and attend ongoing monthly training sessions;
· Good communication & interpersonal skills.

Administration Volunteer
· Ability to work independently or as part of a team;
· Follow instructions and carry out task as requested.

Community Group Talks and Presentations Volunteer -  
· Be confident talking to small and large groups with ages ranging from children to adults;
· Ambassador Dog handling skills beneficial but not mandatory if talks attended with another Ambassador Dog handler. 
Contact Person
Name: Megan Kellett        Title: Volunteer Coordinator
Email: megan.kellett@guidedogswa.com.au  Phone: 0458 028 048
Required Compliance Documentation
· National Police Clearance – required 
· Valid Driver’s Licence – not required
· NDIS Worker Screening Check – not required
· Working with Children Check – not required
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